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INTERAGF_CY SERVICE AGI_A'MT_NT _ Contract06-5068
BETWEEN

' TI-IEARIZONADEPAKTMENT OF HEALTHSERVICES
AND

THE ARIZONA DEPARTMENT OF YOUTf{ TREATMENT AND
REHA_rr .TTATION

3,
'_'.

' 'Pum_ to _..P..s. §'§3s-14s_a 36z_43S,.,h_ _OENC¥ SE10.VlC_i

AGREEMF.NT (Agreement) is entered by and betwee_ the ARIZONA

DEPARTMENT OF _ALTH SERVICES (ADHS) an agency of the State of

Arizona, and pursuant to A.R.S. §§36-I04 and 36-3431, the ARIZONA.

DEPARTM'r:NT OF YOUTH TREATMENT AND RJEHABrr.ITATION(ADYTR),

an agency of thc State of Arizona, pursuant to A.R.S. }41-2801.

_, the ADyTR is authorized to execute and administer contracts and is

responsible for youth committed to its care and custody by the Arizona Juvenile

Courts; and

_S, the ADHS is authorized to execute and administer contracts in

exercising its admiuSstrat/ve supervision of Regional Behavioral Health Authorities

and is recogn_Tedby Arizom statute as the Children's ]3ehavioralHealth System; and

Whereas, the ADYTR and the ADHS also desire to improve and enhance the

delivery of Title XIX mental health services for Eligible Children;

NOW TI4_ORE, in consideration of the mutual promises and undertakings

contained herein, and for other good and valuable considerations, the parties hereby

agree as follows:

J
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L _,_e.men_:Term

Thc Term of this A_m,_t shall begin on J_"_'7 1, 1995 and shall remain _neffect
un_ the agreement is terminatedpu_,_n_ zoSection V.

II. D_efinidom

...."'S', "_'
'ADHS" (ArizonaDepartment of Health Servic_)_is"thc st_ agency mandated tn

'serve the public health needs of all aLMizom residents.

"Admi.['_tCation Slil_lg,azds"me_.ll.sthe b'mnd_rds established by the Axizona Health

Care Cost Comainm_ Sysu=n(AHCCCS), the AHCCCS Mental Health Policy
Manual, the Title XIX Sate Plan, federal and state statute and rules, and any
subsequent m_dmems thereto.

"ADYTR" (Arizona Departmentof Youth Tze_rrn_t and P,_habiliradon)is the sam
agency rnnndaxedto be responsible for de!inquen:youth commirted tO its care and
custody by the Axizom $uw-i!e Courts.

"ADYTR CaseMamgemmt" is the plnnning and coordinating of ali sexvice,sto an
ADYTR Yotra by an individual who, working with others pmvicrmg services,
provides assessment, identifies and obt_in_ service,s, monitors, _valuates, records
progress and terminates_ic_ in accordance with accomplished goals and
objectives, policies and procedures. Such case nmn_e.m_ntencompasses the
philosophy of mnin?Mnin_ the youth ill fl:lCleast restrictive enviormen:, encouraging
sensitivity to muld.culmnl divirsky and family involvement.

.,

"ADYTR Commmity Support Specialist' is an ADYTR staff person assigned to the
task of coordlrmtingyouths' needs with contracted providers, and budget and
authorize paymentof Title XIX eligible youth and behavioral health n_eds.

"AHCCCS" means the Ar/mm Health Cam Cost Containmem System.
¢

"AHCCCS MentalHealth Policy Manual" means the document published by the
AHCCCS which defines thc policies .n_ procedures applicable to Title XIX mental
health services with which the Regional Behavioral Health Authorities and AHCCCS
Health Plans nm.stcomplyincluding any anmndments thereto.

'Case Coordlm_on" is provided to eligible children who are in need of mental health
services but who do not need children's intensivecase m_n_gement. Case coordlr=don
activities are provided-by a..casecoorrlin_m,'_nrlare limited to basic individual service
plan development, identificationof service providers, monitoring, updates, and
follow-up, when necessary.
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"Child,Youth or Iuven_e" means an individualwho is under the age of eighteen
years.

".SecureCare Schools"means the temporary care ora ch/Idwho requires secure

custody in physicallyrestricting facilitiesfor _,e protection of the cl_d or the
-,. communi_pending Court disposition. '

I

"EligibleChildren"or "EligibleChild"is a childwho is determinedTitleXIX
eligible,pursuant to ARS 36-2901(4)(b), and _ho is under the age of 21, and is in
need of mental health serviceswhich canbe reimbursedwith Title XIX funds as
prescribed in ARS 36-2907.01.

"EligibleYouth" seeEligible Children.

"Evaluation"means servicesnecessary to identifyand assess the extent of an
Eligible Child'smentalhealth conditionand provide the bzsi, for a Treatment
Plan. It may includepsychiatric,psychological,psycho social, and/or
developmentalassessmentsandthe admi_stration and interpretation of
psychometric tests. It is provided by a clinicalteam comprised of mental health
providers who meet Al)liS and ABCCCS qualificationrequirements.

"Health CareFinancingA 'dmmistrafion(I-ICFA)"is an organizationwith the U.S.
Department of I-Icalthand I-Inm_ Serviceswhich oversees the Medicare and
Medicaid Drogra_.

"HealthPlan" is a person, organization,or agencyunder a direct contact or
intergovernmental agreement with the AHCCCSto provide medical servicesunder
Arizona RevisedStatutes and AI-ICCCSrules to AHCCC$ members. AFiCCCS

monitors the plan for proper deliveryof care; AHCCCSdoes notmn the plan.

"IndividualEducationPlan (IEP)" is a plandevelopedto address an educationally
handicapped child'seducational needs.

"IndividualDevelopmentPlan (]DP)" is a specificplan of treatment developed for
each ADYTR eligibleperson that specifiesmentalhealth services,serviceunits,
anticipated time framesand provider(s) of care. See IndividualServicePlan,.

"Intensive Case Management"meanshighintensityof scope, frequencyand
duration of planning,coordination,monitoring,intervention, and evaluationfor
persons who are seriouslymentallyill or who havespecial needs.

"Joint Commissionon Accreditation of Health Organizations(JCAI-tO)refers to a
nationally recognized assoclation for accreditationof hospitals,nursingfacilities
and other health care facilities/organizations.
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"MedicallyNeces_" means those covered services provided by a qual;fied
serviceprovider within the scope ofthek practice. Under state law or
certification,wlfichever is applicable,medically necessary servicesare provided to
prevent disease, disabilityand other adverse health conditions or their progression
or to prolongllfe. ._

,. . : ,, ....

· "MentalHealth Services" means the treatment for mental disorders and substance
abuse as set forth in AdmilaistrativeStandards.

"Non-TitleXFX"means a client's non eligible status for benefits under TitleXIX
of:he SocialSecurityAe_ or to services which do not meet the statutory or
regulatoryrequirements of Tifie XIX.

'_arole Officer"is an ADYTR _.ffperson responsible for supervisingthe
ADYTR Youth's parole activities.

"Placement"is the location ora youth determinedby ADYTR which best suits the
youth'sneedsandcomrm,n_y'ssafety.

"Pre-screwing" meam an evaluation completed by ADYTR to determinethe
youth's TitleXIX eligibilityst,ams,and appropriateness for referral for behavioral
health serviceassessment.

"Provider"means an organization and/or mental health professionwho meets the
criteria establishedin the AHCCCS MentalHealth Policy Manual, under contract,
ii'applicable,with ADHS or a l_.egionalBehavioral Health Authority, and
registered with AHCCCS as applicable, to provide mental health services.

"RegionalBehavioralHealth Authority (P,.BHA)"means an organi:,ationunder
contract with the ArizonaDepartment of Health Services, to coordinate the
delivery of mentalhealth servicesin a geographically specificservice area of the
State for certain eligiblepersons.

"RegionalBehavioralHealth Authority Case Manager" is an individualcontracted
for or employedby a RBHA who meets qualificationsin the AHCCCS Mental
Health PolicyManual and is responsible for participating with the mulfidisciplinary
clinicalteam in the developmentof the treatment plan, developing the serviceplan,
arranging for serviceprovision, and monitoringtreatment to ensure that the needs
oft.he eligiblechild are met.

"Screening"means the process completed by the RBHA or its contracted
providers to determineifa youth requires a further behavioralhealth evaluation.
Screeningis comprised of'an in-person contact with the youth and the youth's
family or guardian,a brief'intake assessment, and a professional case evaluation.
Youth canbe directlyassigned (1) to home with communitybased services, (2) to
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home with no further behavioral health services, (3) referredback to ADYTKor
otherrefenalsource,or (4)discharged.

"Service Plan" means a specific plan developed bythe KBHA in concert with the
juvenile probation officer or judge to carry out.treatment,.inchding treatment

/ goals, specific services, serviceunits, service _st, antioipatedtime fi'amesand
provider(s) of care. To be acceptable, the ser_ce plan shallmeet allspecifications
included in the Arlmin[qtrafivestandards. The serviceplan shallbe reviewedby the

juvenile probation officer or judge as appropri_.te,and be approved bythe
appropriate health plan with respect to Title XIX coverage, cost-effectiveness,
and continuityof care.

"Substance Abuse" includes chronic, habitual, or compulsiveuse of anychemical

matter,which when introduced into the body is capable of alteringhumanbehavior
or altering mental functioningand which with extended use may cause
psychological or physiological dependence and/or impairedmental,social, or
educational functioning. For purposes of this program, nicotineaddictionis not
considered substanceabuse.

"Title XIX" is Title XIX of the Federal Social SecurityAct as amendedand is the

federal statute authorizing Medicaid.

III. Mutual Obiectives

SubjecttotheprovisionsofA. R.S. 36-2907.01, this Agreement is enteredinto for
the purpose of achieving the following mutual objectives:

.4.) To ensurethat ADHS and RBHAs make comprehensive, cost-effective
mentalhealth-servicesand substance abuse servicesavailableand accessible
in a timely manner with full consideration to continuity of care for Eligible
Youth

B) To ensure that ADYTK and ADHS coordinate, communicate,andprovide
timelyexchange of information necessaryfor the establishment,
maintenanceand enhancement of activities for the provision of mental
health services to allEligible Youth.

C) To ensure TitleXIX mental health services are provided to Eligible
Youth in the least restrictive appropriate setting.

D) To provide relevant and timelytraining and technical assistanceto ADYTK
regardingamendments/revisionsto the Administrativestandards.
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IV. Agency Responsibiliti_

This section identifies the responsibilitiesof ADHS and ADYTR in achievingthe
mutual objectives outlined in Section liT.

'w.
, A) l_ferralPro,ss

1) ADYTR Major l_sponsibilities,

a) ADYTK shallconductpre-screerfmgofyouthatdiagnostic
placemeat and verificationofTitle XIX eligibilityfor mental
healthservices.

b) ADYTR shall refer at the time of intake if possibleall
Eligible Youth to the approp?.'ateKBHA if theyrequire
intensive Case M_n_gement. Other EligibleYouth will be
referred to providers approved by the RBHA. The parent's
or guardian's residence shallbe used in determiningthe
appropriate RBHA for purposes of referral.

c) ADYTR youth on conditionalliberty who are held
pending a parole due process hearingshallmaintainTitle
XIX Eligibility,but shallnot be eligiblefor federal
reimbursement for Title XIX Behavioral Health or
Substance Abuse Services received during the temporary
secure care placement. Within24 hours of placing a youth
in one of ks secure care schools, ADYTR shallnotify the
appropriate RBHA of the action.

d) Whenever appropriate, ADYTR is encouraged to
place youth who havea pendingTide XIX eligibility
application or for whom a Title X/X applicationwin be
taken in TitleXIX-eligx_olefacilitiesto enhancethe abilityof
ADHS to provide continuityof servicewhen TitleXIX
eligibilityis established.

e) ADYTR. shall notify the appropriate RBHA of any
Eligible Youth who is placed in emergency hospkalization in
accordance with AdministrationStandardsand shallensure

RBHA access to appropriate ADYTK ease records and
assist in obtainingaccess to clientand other needed records.

f) An ADY'I'KYouth in detentionawaiting placement (rather
than due to criminalactivity)shallremainTitle XIX eligible.

6
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2) ADHS Responsibilities

a) _IDHS sh_ll require that R.BHA_ ensure that intake,
screening,evaluationand diagnosis services are provided
in accordancewith Administration standards and shah

· ', provide AD .YTRwith _ findingsand service/

plan for each EligibleCl_ldreferred.

b) ADHS shall implement,maintain, and monitor an
" appropriateprovider network to accommodate ADYTK

. TfdeXIX EligibleYouth with regard to out of'area
placement and transfers.

B) ProviderNetwork

I) ADYTR Responsibilities

a) The ADYTR shallcontinueto encourage ADYTR
providers to be included in the RBHA provider network.

b) Upon request fi.omADHS, the ADYTR shallprovide a
listingof the ADYTR behavioral health provider network.

2) ADHSResponsibilities

a) ADHS shallrequire eachRBHA establishand maintaina
regional network of providers to coordinate and provide
necessarymentalhealth services to Eligible Youth.

b) ADHS shallexecute andmaintain contractual agreements
with RBHAs to coordinate and deliver mental health

servicesin compliancewith Administration Standards.

c) ADHS shall require that providers of mental health services
are qu_llfledin accordance with Administration Standards. _

d) ADHS shallrespond to the ADYTR's requests for Iicensure
of facilitiesandto requests for technical assistancefromthe
ADYTR'sproviders for the purpose of expandingthe
ADHS mental health provider network to include the
ADYTR's specialproviders.

e) Upon request, ADHS shall provide the ADYTR with a

listingof all ADHSlicensedmental health facilities,
includingaddress, date oflicensure renewal, capacity and

.. 7
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JOintCommission of Accreditationof Health Care

Org_;Tmqon's0'CAHO) accreditationstatus. ADHS will
notifythe ADYTK of any ehnngesin licensuresta_s as they
occur and submita completelyupdated listperiodically.

3. .

-7-' f) ADHS willrequire that'KBHAsprovide the ADYTR with a
list of the RBHA contracted providersby countywho are
authorized to conduct _ake.

C) Screening,EvaluationandCaseManagement

Divisionofresponml_tiesshallbeinaccordancewiththeChildren's
BehavioralHealth Interagen_ Agreement - State AgencyRespons_ilifies,
Exhibit A to thisagreemem. .'

1) ADYTK Responsib,_it5es

a) ADYTR shall forward relevantdocumentsin its
possession on EligibleYouth to the RBHAs or providers;
includingbut not limitedto referralpackets, psychological,
psycho social, psychiatricevaluations,andIndividual
Education Plans.

b) The ADYTR and RBHAs shallprovideunduplicatedcase
management as defined by the ADYTR and ADHS ease
managementprocess andby Administrationstandards. The
ADYTR shallbe financiallyresponsiblefor the cost of

_ ADYTR Case Management.

c) IfADYTK does not approveand signthe Individual
DevelopmentPlan for ADYTRyouth, ADYTR shall be
respons_le for alternativetreatmentandplacement,
including financial liabHi_.

d) ADYTR sh,l! m_hataina processfor ongoing
communicationand coordinationof problemidentification
and resolutionarisingas a result of clientmanagement
between ADYTKand the RBHAs.

2) ADHS Responsibilities

a) ADHS shall require that the KBHA and their intake
providersinclude the designatedrepresentative of ADYTR
as a memberof the multidisciplinaryclinicalteam and that
the representativeis includedinthe RBHA servicep]ann{ng

8
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process. The ADYTK representative shallpre-approveand
signthe Individual DevelopmentPlan for ADYTKyouth.

b) ADHS shallprovide ADYTK with a copy of its annual
Provider Network Statu_Report at the time of completion.

_. .. '_°
L

c) ADHS _hal!require theRBHAs to coordinate with ADYTR
in responding to ref.err_ale.for placement or services
concerningADYTR Youth within time framesset forth by
ADHS and the AdministrationStandards, including
provision ofinforrnation and/or support andidentificationof
options for alternativeplacement or service.

d) In the event that ADHS determines that a RBHA has not
made every effort to complywith the tirne_ames and
requirements for mental health servicesas set forth in a
juvenile ADYTR order concerningan Eligible Ctu'ld,ADHS
shall take eff-_dve corrective aotion.

D) Continuity of Care

1) AZ)I-ISResponsibility

Within one working-day of notificationby ADHS of the effective
-- date of a youth's loss of title XIX Eligibility,the RBHA shall notify

ADYTR Community Support Specialist.

2) ADYTK Responsibility

a) Upon notification of toss of TXIX eligibility,the ADYTR
Case Manager shallthenreview the need for continuity of
serviceprovision with the current provider(s). ADYTK
shallnotify the RBHA, within one working-day of
nofifie,ation,whether the youth shallneed continuityof
serviceprovision with the current provider(s) andshall
follow up with a writtenletter of authorization for
continued service with the current provider.

b) ADYTR shallnotify the provider(s) of any continuation of
serviceprovision, that sole case managementshallbe
provided by ADYTK, and the need for the provider to bill
directlyto ADYTK for services authorizedby ADYTR.
To ensurecontinuity of care, ADYTR.maypay the ADHS
contract provider directlyfor the servicesto a now non-
TitleXIX eligibleyouth.

9
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e) For allADYTK Youthwho become ineligiblefor Title XIX
serviceswhile receivingtreatment or services, ADYTK will

accept full financialresponsibility for continuity of services
·as long as 1) the youth is the responsibilityof ADYTR, 2) in
need of such services as .determin.'ed and authorized by

'w. ..... ADYTR, mud.3)notification fromthe RBHA was in
/ compliancewith the time-Same noted.

d) ADYTR shall provide soI_ecase management for youth
descm-b_inIV.D.2.c.

E) GrievanceandAppeals

ADYTK shalluse the appeal process as defined 'mthe ADHS Children's
MentalHealth AppealPolicy.

F) Quality Assurance andUtH;:,:ationReview

Upon request, ADHS shallprovide the ADYTK with a copy of the annual
RBHA OperationalReview Report andthe Quality Audit after the date of
completion. ADHS and the ADYTK will eoordiuate the development
of quality assurance and utilization review systems for Eligible Children.

G) Cia;meManagement for Title XIX andNon-Title XIX Reimbursable
Services for Eligble Youth

1) ADYTR Responsibilities .

a) The ADYTR willdirectly reimburse their providers for the
Non-Title XIX reimbursableservices provided to Eligible
Youth.

b) The ADYTR and ADHS shallwork toward an automated
common billingprocess.

c) The ADY'rR shallprovide ADHS by the tenth working day
of each month a roster identifyingthe Eligible Youth
referred to the KBHAsfor mental health services.

d) The ADYTR shall be responsible for the cost of case
managementservicesprovided by ADYTR Case Managers.

t0
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2) ADHS Respons_ilities

a) ADHS shallprovide the ADYTK with the results of'
reconciling the ADYTR.roster of Elig_le Youth with
Youthe_olled in a RBI_-, by the twenty fifth day of'each

;:' '. monthprovideda ADYTKroster _._ beenreceivedinthat
month.

b) ADHS shall provide the ADYTKwith a monthlyreport of
Non-Title XIX services providedto EligibleYouth.

c) ADHS shall provide the ADYTKwith a monthlyreport of
Title XIX services and expenditures.forEligibleYouth
referredby the ADYTR. ,'

d) ADHS shallprocess claimsfor Mental Health Services
which appear on an approved TitleXIX serviceplan in
accordance with the Third Party Payer BillingManual.

e) ADHS and the RBHAs shallbe responsiblefor the cost of
Case Coordination and Case Managementservicesprovided
by RBHAs or their providers.

f) ADHS sb_ll prepare _ monthlyreportof outstandingclaims
liabilities.

Iff) CoordinationEfforts

1) The ADYTK and ADHS, as appropriate, shallexchange
informationrelevant to claims, service delivery,quality of'care,
service needs, and RBEA performance.

2) The ADYTK shall continue to participate in the development
efforts of'the Children'sBehavioralHealth Intergovernmental
Agreement including unduplicated casemanagement,the Annual
Needs and Resource Assessment,the developmentof a single
purchase of care system, the developmentand testing of
performance standards, and exploringthe feasibilityof
referral of all childrento RBHAs for mentalhealth services.

3) Upon request, the ADHS and ADYTK shallprovide each other
with copies of all audits required by federalor state laws, rules, or
regulations. Those may include the Operationaland Financial
Review conducted by ADHS, independentprovideraudits, and the
Quality Audit conducted by ADH&
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4) ADHS inconjunctionwith the ADYTKshall establisha training
program and standard process or pre-screeningforbehavioral
health service needs to be used by non-mentalhealth professio-als.

I) Contractingfor Services ':.
-' Ifa RBHA is unable or unwillingto c".oinplywith Administration
' Standards or the ADHS contract requirements, the following steps will be

taken: _.

1. ADYTR shall notify ADHS in writing of the non-compliance and
the issues in dispute.

2. Within seven working days of notification, ADHS shall, in writing
notify the RBHA of the impasse. Wkhl,, thirty calendar days of this
written notification, ADHS shall require the RBHA to develop a
corrective action plan to overcome the impasse and submit the plan
to ADHS for approval. ADHS shallsubmitthe approved plan to
ADYTK witb_ s_en working days of the RBHA submitting the
plan for approval.

3. W_thin30 calendar days of receivingthe plan, ADY'IRt.will either

a_ept or reject the corrective action plan. If the corrective action
plan is not acceptable, ADYTR will notifyADHS of the areas of .,
concern and request modificationby a specified date.

4. ADHS and ADYTK will work to resolve the issue. If resolution
can not be attained, arbiu'ationwillbe employed.

J) Notices

All notices or other correspondence between the parties regarding this
Agreement shallbe mailed or delivered to the respective parties at the
fonowing addresses:

Arizona Department of Health Services
Officeof Behavioral Health Services
2122 E. Highland
Phoenix, Arizona 85016

Arizona Department of Youth Treatment and Kehabilitafion
Director's Office
1624 W. Adams
Phoenix,Arizona 85007
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K) Amendmems

Any changesto thisAgreementshallbecarriedout.in accordancewith the
following;

J 1) No condition or requirementc6ntained in or madea part of this
Agreement shallbe waived or modifiedwithout an approved
written amendmentto this Agreement. Amendmentswillbe
effectiveonly if in writing and signed by all parties.

2) The above notwithstanding,parties shalleachgive notice to the
other of anynon-m_tefialalterationto this agreement. Non-
material alterationsdo not require a written amendment These
changes are:

a) Ofaddress;

b) Of telephonenumber,

c) In the chiefprogram administratoror Ms/herdesignee; or

d) In the nameand/or address oft.he person to whom notices
areto be sent.

L) ComplianceWithNon-DiscriminationLaws

The parties shallcomply with Title VII of the CivilRighTsAct of 1964, as
amended, the Age Discriminationin EmploymentAct of 1975and the
Federal Executive Order 11246,and the State Executive Order No. 75-5
and A.R.S. 41-1461, et. seq. which mandate that all persons,regardless of
race, color, religion, sex,age, nationalorit_n orpolitical a_l_ation, shall
have equal accessto employmentopportunities. The partiesshallcomply
with Section 503 of theP,ehabilitationAct of 1973, as amended,which
prohibitsdiscriminationin the employmentor advancement'tnemployment
of qualifiedpersonsbecauseof physicalor mentalhandicap. The parties
shallcomplywith TitleVI of the CivilRiF_ts Act as amended,which
prohibits the denialof benefitsor particip_on in serviceson the basis of
race, color, or nationalorigin. The part'lesshall complywith the
requirementsof Section504 of the RehabilitationAct of 1973,as amended,
which prohibitsdiscriminationon the basis of handicap.indelivering
services.
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V) Termination

This Agreement maybe terminated without cause upon ninety days notice
by eitherparty during the term of this contraS. The State may cancelthi._
Agreement as provided h A.tk S. 3g-5_J.

1) In the event oftemination as provided in tb[_ Section,the ADHS
sba, stop all work as specifiedi_ the notice of terminationand
immediatelynotify all Subcontractorsin writing to do the same.

2) In the event of;erin!nation, RBHA and providexsshallbe paid at
the establishedcapped rates or negotiated contract rates which ever
is lower for all services and items completed. In addition,RBHA
and providers willbe paid their reasonableactual costsfor work in
progress. Upon such termination,ADHS shalldeliverto ADYTK
the complete set of all documents,pmgrarns, and other inforw_6on
descu'bedin the contract.

IN wrrNESS WHEKEOF, the parties hereto have executedthis Agreement on the date
written be.zlow_ · -

( \

A TZO . o sm vIc s '?

_ TREATMENTANDREHABILITATION
Eug_ore _' Date

Direoc_ "
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